
Easily navigate your equipment through an intuitive interface.

GET CONNECTED WITH EVOQUA’S TOOLDOXSM PORTAL
EVOQUA NOW OFFERS A SECURED, ONLINE PORTAL FOR YOUR SERIALIZED EQUIPMENT 
DOCUMENTATION

www.evoqua.com/dew-tooldox

Evoqua Water Technologies is offering a new, convenient tool to enhance and 
simplify our customers‘ experience through the life of their equipment. This 
secured, online portal comes standard with each new equipment purchase, 
and is extended to all current customers as well. The ToolDOXSM site houses all 
Operation and Maintenance (O&M) information previously found in hard copy. 

We want to make doing business with Evoqua easy, with our highest priority 
to provide advanced tools to support your ongoing maintenance efforts. The 
ToolDOX portal makes ordering parts and service seamless, offering interactive 
equipment drawings with exploded views, easy-to-find part numbers, and  
one-click parts ordering and service requests.

Find everything you need to know about your equipment in just a few clicks!

	 •	Comprehensive operating and troubleshooting procedures

	 •	 Interactive equipment drawings that offer exploded views with part numbers and 
easy-to-read callouts

	 •	Corresponding Bill of Materials (BOM) for each assembly drawing

	 •	Applicable manufacturer’s literature

	 •	Simple “Request for Quote” and “Request for Service” functions to easily identify 
and order parts, or request equipment service maintenance online

	 •	 .PDF/Print capabilities if you need a hard copy of your equipment manual

	 •	Ongoing updates and announcements related to Evoqua and its equipment

Contact your sales representative today for more 
information, or to schedule an online demo.

Your Evoqua sales representative is: 

Contact Number: 

Evoqua Customer Service Number:  

1.800.245.3006

To learn more, visit our website: 

evoqua.com/dew-tooldox

With Evoqua‘s ToolDOX website, your information is secured, specific to your 
serialized equipment and always kept up to date.

Your ToolDOX content is available on your mobile or tablet 
device regardless of internet availability.

Manuals and other documentation are available 24/7 through your desktop, 
tablet or mobile device – with special features that allow you to access 
information on or offline.

The only thing better than all of the features and benefits of the ToolDOX portal is 
that this service is free! Simply because you are a valued customer of Evoqua.



2155 112th Avenue Holland, MI  49423

+1 (800) 245-3006 (toll-free)  +1 (616) 748-2563 (toll)  dewatering@evoqua.com   www.evoqua.com/dew-tooldox

ToolDOX is a service mark of Evoqua Water Technologies. All information presented herein is believed reliable and in 
accordance with accepted engineering practices. Evoqua makes no warranties as to the completeness of this information. 
Users are responsible for evaluating individual product suitability for specific applications. Evoqua assumes no liability 
whatsoever for any special, indirect or consequential damages arising from the sale, resale or misuse of its products. 
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